eFAST QUICK REFERENCE GUIDE - GETTING STARTED WITH eFAST

Welcome to eFAST! This guide is designed to provide you with instructions on how to register with
eFAST and solicit a company you are using eFAST for.

The CPUC'’s eFiling Administrative Support (eFAST) system allows companies and utilities that are
regulated by the CPUC to securely and electronically submit applications, documents, payments, and
other information directly to the CPUC.
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1 Registering Your Account
You'll need to register your account if you don’t already have one. To register your account, click
the Business Account Registration link.

Welcome to the CPUC eFAST Portal

Click the login link below to get started

Login | Forgot Username | Forgot Password

About eFAST

[The CPUC's eFiling Administrative Support (eFAST) system allows companies and utilities that are regulated by the CPUC to securely and electronically submit applications. documents, payments, and
lother information directly to the CPUC. Currently, eFAST supports a limited number of services. As these are expanded, the appropriate companies and utilities will be notified.

* Business Account Registration

Conditions of Use Contact eFAST Inquiry Jobs Employees Privacy Policy Sitemap ORA

Copyright © 2017 State of Califonia

This will open the Business Account Registration screen where you will provide your account
information. The fields marked with an asterisk are required. If you need to cancel your
registration, click the Cancel button.

Welcome to the CPUC eFAST Portal

Click the login link below to get started

Business Account Registration

Conditions of Use

* Preferred Contact Method

Register Account  Cancel

Contact eFAST Inquiry Jobs Employees

Copyright © 2017 State of California

Privacy Policy

* FirstName Hal Address Line 1 23473 Ave 56
* Last Name Jordan Address Line 2 Ducor Telephone Company
* Email Address  jla-glantem@yandex.com City Ducor
* User Name  hal9000 State ~California v
" Phone  559-534-2215 Zip 93218

Phone @ Email

Sitemap ORA




Note: Your Company may have their own policy in regards
to registering your account (e.g. company email address,
work phone number).

Please follow your Company’s policy if this is the case.

Clicking the Register Account button will continue the registration process as shown below.

Welcome to the CPUC eFAST Portal

Click the login link below to get started

An email has been sent to the email you provided. The link to continue your registration will expire in 1 hour.

Home

Conditions of Use Contact eFAST Inquiry Jobs Employees Privacy Policy Sitemap [0):7.%

Copyright © 2017 State of California

Go to the inbox for the email address you provided in your registration. Open the email from
eFAST with the subject, “Verify Email and Complete Registration”. The image shows part of the
email:

Please complete your eFAST registration

Click the link below and follow the instructions given in order to verify your
email address and complete the registration process.

e e

The above link will expire in 1 hour. You will have to restart the eFAST
registration process over again if you miss this expiration date

Have questions? Find answers to common questions on the regisiration

process through our FAQs.

Click on the Verify my email and complete registration link. Clicking this button will take you to
the final part of registering your account.
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Welcome to the CPUC eFAST Portal

Click the login link below to get started

Hi Hal Jordan

Thanks for registering with California Public Utility's eF ast program. Your usemame is ha/9000 and you must set your password and challenge questions below before you can log in. Once logged in, you can use the
‘Solicit Companies' under "My Companies’ tab to request interactions with other companies.
Set Password
User Name hal9000
* Password sesesseses

* Confirm Password ssssssasss
Set Challenge Questions

* Challenge Question 1 \What is the city of your birth? v

* Answer 1 los angeles

* Challenge Question 2 \What is your favorite color? v

* Answer2 red

* Challenge Question 3 \What is the name of your pet? A4

* Answer3  spot

Submit

Conditions of Use Contact eFAST Inquiry Jobs Employees Privacy Policy Sitemap ORA

Copyright © 2017 State of California

Create and confirm your password using the following password rules:

= Cannot contain your account name

= Cannot contain your First or Last name

= Must be at least 8 characters

= Must contain uppercase and lowercase characters, numbers, and special characters

Select and answer your challenge questions.
Click on the Submit button to finish your registration.

Congrats! Your eFAST registration is completed and ready to use.
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2 Loggingin

Before logging in, you must have successfully registered your account.

Click the Login button to start.

Welcome to the CPUC eFAST Portal

Click the login link below to get started

Login | Forgot Username | Forgot Password

About eFAST

ns. documents, payments, and

[The CPUC's eFiling Administrative Support (eFAST) system allows companies and utilities that are regulated by the CPUC to securely and electronically submit a
tified

other information directly to the CPUC. Currently, eFAST supports a limited number of services. As these are expanded, the appropriate companies and utilities wil

« Business Account Registration

Conditions of Use Contact eFAST Inquiry Jobs Employees Privacy Policy Sitemap ORA

Copyright © 2017 State of California

On the eFAST Login screen, enter your Username and Password and click Login.

California Publi

Welcome to the CPUC eFAST Portal

Click the login link below to get started

eFAST Login
* Username hal9000

* Password | s

[ogin | [Cancal]

Copyright © 2017 State of California

You are now logged into the eFAST system.
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You are now logged into the CPUC eFAST Portal

Please make sure you logout when done

Welcome hal9000 Logout
Company:

Welcome to eFAST | My Account My Company Access My Applications

You are currently logged into the CPUC eFAST Portal. For security purposes, please make sure that you click the logout link when you are finished or if you need to
leave your computer for any reason. You should never leave your computer unattended while logged in.

°
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3 Iforgot my username
In the event you forget your username, click on the Forgot Username link on the eFAST homepage.

Welcome to the CPUC eFAST Portal

Click the login link below to get started

Login | Forgot Username | Forgot Password

About eFAST

The CPUC's eFiling Administrative Support (eFAST) system allows companies and utilities that are regulated by the CPUC to securely and electronically submit applications. d its, payments, and

other information directly to the CPUC. Currently, eFAST supports a limited number of services. As these are expanded, the appropriate companies and utilities will be notified

« Business Account Registration

Conditions of Use Contact eFAST Inquiry Jobs Employees Privacy Policy Sitemap ORA

Copyright © 2017 State of California

On the Forgot Username screen, enter the email address you used when you registered and click the
Submit button.

Welcome to the CPUC eFAST Portal

Click the login link below to get started

Forgot Username

* Enter account email address:

Submit Cancel

Conditions of Use Contact ©eFAST Inquiry Jobs Employees Privacy Policy Sitemap ORA

Copyright © 2017 State of Califomia

An email will be sent to you with the subject, “Your username in the eFAST system”. This email will
contain the username that you used when you registered your account.

(top]
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4 1 forgot my password
In the event you forgot your password, click the Forgot Password link on the eFAST homepage.

Welcome to the CPUC eFAST Portal

Click the login link below to get started

Login | Forgot Username | Forgot Password

About eFAST

[The CPUC's eFiling Administrative Support (eFAST) system allows companies and utilities that are regulated by the CPUC to securely and electronically submit applications. documents, payme
other information directly to the CPUC. Currently, eFAST supports a limited number of services. As these are expanded, the appropriate companies and utilities will be notified

« Business Account Registration

Conditions of Use Contact eFAST Inquiry Jobs Employees Privacy Policy Sitemap ORA

Copyright © 2017 State of California

On the Forgot Password screen enter the email address you used when you registered and click the
Submit button. An email will be sent to you with the subject, “Reset your eFAST system password”.

Welcome to the CPUC eFAST Portal

Click the login link below to get started

Forgot Password

* Enter account email address:

Submit Cancel

Conditions of Use Contact eFAST Inquiry Jobs Employees Privacy Policy Sitemap ORA

Copyright © 2017 State of Califomia
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Clicking on the Reset your password link will navigate you to the Reset Password screen.

Password Reset

Hello Testuser YZone

You recently requested to reset your password for your eFAST account. Click the
button below to reset it.

Reset your password

The above link will expire in 1 hour. You will have to restart the eFAST Password
Reset process over again if you miss this expiration date.

If you didn't make this change, your account might be compromised and you will
need to secure your account.

Please contact the eFAST team at eFASThelp@cpuc.ca.gov .

Thank you,
eFAST team

Follow us online!

California Public
Utilities Commission a

Enter your new password in both the New and Confirm Password fields following the password
rules and click Submit.

Password Rules

= Cannot contain your account name

= Cannot contain your First or Last name

= Must be at least 8 characters

= Must contain uppercase and lowercase characters, numbers, and special characters

e
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Welcome to the CPUC eFAST Portal

Click the login link below to get started

Reset Password
User Name hal@000
* New Password  seessssess

* Confirm Password | ssessess |

eFASTInquiry  Jobs  Employees

Copyright © 2017 State of California

Privacy Policy

Sitemap  ORA
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5 Soliciting a company

In order to perform work for any company, you must be first request to be associated with the
company. This process is known as soliciting a company. Although your account will normally be
associated with only one company, it is possible to have your account associated with several

companies.

To start to solicit a company, click on the My Company Access tab.

You are now logged into the CPUC eFAST Portal

Please make sure you logout when done

- - - e i

Welcome hal9000 Logout

Company:

My Account My Company Access My Applications

Welcome to eFAST

You are currently logged into the CPUC eFAST Portal. For security purposes, please make sure that you click the logout link when you are finished or if you need to
leave your computer for any reason. You should never leave your computer unattended while logged in.
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Under the Track My Solicitation Requests section, click on the Solicit Companies button.

You are now logged into the CPUC eFAST Portal
Please make sure you logout when done
Welcome hal9000 Logout
Company:

Welcome to eFAST My Account = My Company Access | My Applications
My Companies

Company Name Email Address Phone Actions -

No records match the search criteria that you entered v
Track My Solicitation Requests

Solicit C i Remove Solicitati Refresh
Active v
R + o Company Contact Company Contact Company Contact Solicitor Resolved

Compa Z @ bate 1. Stanis Name Email Phone Comments Resoived Uate Comments

No records’ ich the search criteria that you entered

4 »
Track My Company Requests

Request New Company Remove Company Request Refresh

Request ID Request Date Company Name Request Reason Request Ci (! Status Rej Ci

REQ000018 712612017 CommCompany Reason PENDING

REQ000041 8/4/2017 Zapdos testing PENDING

REQ000020 71272017 The Electric Company Test PENDING

< »

You are currently logged into the CPUC eFAST Portal. For security purposes, please make sure that you click the logout link when you are finished or if y

leave your computer for any reason. You should never leave your computer unattended while logged in.
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In the Search by Company Name field you may enter the name of the company you are searching for. If
your company is not listed, go to the My company isn’t listed section of this document.

Click on the line containing your company (this will show in bold as the Selected company). Enter your
Contact Details and click the Request button.

Solicit Company
Select Company
Search by Company Name: ducor

Industry Name Company Name City State

Communications Ducor Telephone Company Tulare CA

**Note: Selected company is Ducor Telephone Company

Contact Details

* Solicitor Email  jla-glantern@yandex.com * Company Contact Jennifer Ducor
* Solicitor Phone 559-584-2215 * Contact Email ducor_tel@yahoo.com
* Request Comments | require access to eFAST and CASF * Contact Phone 559.534-2215

Request Cancel

13



In order to complete the Solicitation Request, you will receive a confirmation email. You must click on

the link in the email titled “Complete My Solicitation Request”.

After you do this, the request will be available to be reviewed by the Company Administrator. After the

review has been completed, you will receive an email stating if you were approved or rejected.

Hello New York
Your company solicitation request has been logged.

Please click on the link below to complete your solicitation request

Complete My Solicitation Request I

Upon completion of your solicitation request, the company administrator will
review your request for approval.

Thank you, eFAST team

14
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6 My company isn’t listed

When your company isn’t listed under the Solicit Companies screen, you will need to request that a new
company be added. To start this process, click the Request New Company button under the Track My
Company Requests section of the My Company Access tab.

£

California Eubli
= - - -
You are now logged into the CPUC eFAST Portal
Please make sure you logout when done
Welcome hal9000 Logout
Company:

Welcome to eFAST My Account = My Company Access | My Applications
My Companies

Company Name Email Address Phone Actions

No records match the search criteria that you entered v
Track My Solicitation Requests

Solicit C i Remove Solicitati Refresh
Active ¥
R " icitatiof Company Contact Company Contact Company Contact Solicitor Resolved

Company Name uestbat n Status  Nome Email Phone Comments Resolved Date  comments

No records maich the search criteria that you entered

<
Track My Company Requests

Request New Company Remove Company Request Refresh

Request ID, Request Date Company Name Request Reason Req Ci Req Status  Rejection C

REQO000! 71262017 CommCompany Reason PENDING

REQ000041 8/4/2017 Zapdos testing PENDING

REQ000020' 712712017 The Electric Company Test PENDING

You are currently logged into the CPUC eFAST Portal. For security purposes, please make sure that you click the logout link when you are finished or if you need to

leave your computer for any reason. You should never leave your computer unattended while logged in.

15



In the Search by Company Name field, enter the name of the company you are searching for. You do
this to verify that your company is not in the listed companies.

Fill in the Company Details and Primary Contact Details for the company which you’re requesting to add
and click Request. At this point, you will need to email us at eFASThelp@cpuc.ca.gov with the subject

line of New Company Registration request. In the body of the email please provide us with the name
and user name of the person who is to be the primary contact. The Company Registration request is
handled manually, and will require the CPUC to contact the person listed as the primary contact. This is
done to verify the information that was provided and to establish a Company Administrator. For small
companies, it is common for the primary contact and the company administrator to be the same person.

You will receive an email indicating whether or not the company was added.

& Registration R

Communications

Page 1 of3 {1-3of Bitems)

g q

Search for the Company Prior to Making Request

Af COMMUMNICATIONS

[z 2 »

Make a Company Registration Request

Company Details

Sacramento

Primary Contact Details

Request Cancel

Search by Company Name:
Industry Name CompanyMame City StateCode
Communications Anza Electric Cooperative, Inc. Anza CA
Communications LCB Communications, LLC Santa Clara CA

: I"dtilr:‘(;: Personal Communication Carrier v Use My Account Details
: C"“mNp:nr:g Higher Prioeity Communications * FirstName  Ha:
: 'E;“':;:‘ Company not in ksted companies “LastName Jordan
CO':‘PS:::; * Phone Number:  925-857-5300
5 Adﬂ::: 123 Main St * Email Address  jla-glantern@yandex com
Adﬂ::; Ste. 1000 * Address Linel 123 Main 5t
* City Rio Linda Address Line2 Ste 1000
* State California v " | otinen
* Zip Code 05672 * State Califonia v
* Zip Code | 95873

16

(top]



mailto:eFASThelp@cpuc.ca.gov

7 Approving a Solicitation Request (Company Administrators only)
Approving a Solicitation Request will allow the solicitor to be associated with the company you are the
Administrator for. When a solicitation request is created by the solicitor, you will receive an email from
eFAST notifying you that a request has been made with a link that will navigate you to eFAST. After
logging on to the eFAST application, click on the Solicitation Requests tab.

You are now logged into the CPUC eFAST Portal

Please make sure you logout when done

Welcome ducortel Logout

Company: Ducor Telephone Company

Welcome to eFAST = My Account My Company Access  Solicitation Requests  User Administration My Applications

You are currently logged into the CPUC eFAST Portal. For security purposes, please make sure that you click the logout link when you are finished or if you need to
leave your computer for any reason. You should never leave your computer unattended while logged in.

The screen, by default, will display Solicitation Requests that are currently active, i.e., require an action
by the Company Administrator. To review the request, click on the Click to review link that is in the
Actions column.

Utilities C8mmission” ~ /7 — =
7y ¥ - ’//
You are now logged into the CPUC eFAST Portal

Please make sure you logout when done

Welcome ducortel Logout

Company: Ducor Telephone Company

Welcome to eFAST My Account My Company Access | Solicitation Requests = User Administration My Applications

Solicitation Requests

Active v
Company Name Status Request Date Company Comments Company - Company S Email Solict Solici Actions
Contact Name Contact Email Contact Phone Phone
Ducor Telephone... Active 10/27/2017 vivek aa vivek@aa.com  925-899-5824 vivek@aa.com  925-899-5824 Diana Princess  Click to review

You are currently logged into the CPUC eFAST Portal. For security purposes, please make sure that you click the logout link when you are finished or if you need to

leave your computer for any reason. You should never leave your computer unattended while logged in.




On the Solicitation Details screen you may review the request and elect to Approve or Reject the
request. In order to perform either action, Resolution Comments must be entered. After you have
taken action on the request, an email will be sent to the user who submitted the solicitation.

Solicitation Details
Solicitor Name
Solicitor Email
Solicitor Phone

Request Comments

Company 2
Hal Jordan Contact Name Jennifer Ducor
jla-glantern@yandex.com Contact Email ducor_tel@yahoo.com
Contact o
559-584-2215 Phone 559-584-2211
Please grant access * Resolution | Access granted|
Comments

Approve Request Reject Request Cancel

18

(top]



8 Granting user level access (Company Administrators only)
This process starts by logging on to the eFAST application and clicking on the User Administration tab.

' =

You are now logged into the CPUC eFAST Portal

Please make sure you logout when done

Welcome ducortel Logout
Company: Ducor Telephone Company

Welcome to eFAST = My Account My Company Access  Solicitation Requests  User Administration My Applications

You are curre ogged into the CPUC eFAST Portal. For security purposes, please make sure that you click the logout link when you are finished or if you need to
leave your computer for any reason. You should never leave your computer unattended while logged in.

To change the user access, click on the Set Privilege link that is in the Actions column.

s .

You are now logged into the CPUC eFAST Portal

Please make sure you logout when done

Welcome ducortel Logout
Company: Ducor Telephone Company
Welcome to eFAST My Account My Company Access  Solicitation Requests | User Administration = My Applications
Refresh

First Name Last Name User Name Phone Email Address User Access Actions

Lilo Hawaii aloha 111-222-3333 hawaiicpuc@yahoo.com Access Set Privilege

Mike Chypurz chypurz 111-333-5555 chypurz@yahoo.com Access Set Privilege

Jennifer Ducor ducortel 111-222-3333 ducor_tel@yahoo.com Access Set Privilege

Hal Jordan hal9000 559-584-2215 Jla-glantern@yandex.com No Access Set Privilege

Carter Hall hawkman 123-111-1231 Jla_hawkman@yahoo.com Access S; e

Kevin Short kshort 111-222-3333 kshorttest@gmail.com Access Si je

New York newyork 123-123-1234 flynewyork@yahoo.com Access Si ge

Ray Palmer theatom 111-222-3333 jla_atom@yahoo.com Access Set Privilege

Barry Allen theflash 111-222-3333 Jjla_flash@yahoo.com Access Set Privilege

Vera Wang vera 415-111-2222 thestreet505@gmail.com Access Set Privilege

Dag Wentim wentim 111-222-3333 wentim@yahoo.com No Access Set Privilege

You are currently logged into the CPUC eFAST Portal. For security purposes, please make sure that you click the logout link when you are finished or if you need to

leave your computer for any reason. You should never leave your computer unattended while logged in.




On the Grant or Remove Access for User screen you can change the privilege of the selected user as a
Company Admin as well as for applications hosted on the eFAST application platform (in the below
example this would be California Advanced Services Fund). Once the desired privileges are selected,
click the Submit button.

Grant or Remove Access for User: Hal Jordan

Company Admin

Application Name Role
California Advanced Services Fund No Role v
Submit Cancel

t
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9 Additional Help

If you require additional assistance in any of the above sections contained within this document, please
feel free to contact the eFAST team at eFASThelp@cpuc.ca.gov.
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